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t forms a taskforce for gig 
y amid Foodpanda woes 

byAFIQ AZIZ 

THE government has formed a 
task force to look into gig eco-
nomy in the wake of recent 
strikes by Foodpanda Malaysia 
Sdn Bhd's riders. 

According to the Human 
Resources Ministry, a tripartite 
committee have been formed 
after the Cabinet meeting yes-
terday, to address issues and 
challenges on gig economy, as 
well as the Foodpanda woes. 

Other ministries in the com-
mittee are the Youth and Sports, 
and the Domestic Trade, and 
Consumer Affairs. 

Human Resources Minister 
M Kulasegaran said in a state-
ment that the ministry has been 
conducting necessary consulta-
tions with stakeholders on the 
gig economy, particularly on 
poss ib le law a m e n d m e n t , 
including the defini t ion of 
"employee" in such industry. 

"The ministry always strives 
to ensure that the rights and 
welfare of workers are taken 

care of without compromising 
the interest of employers," he 
added. 

Kulasegaran said the minis-
try has already urged Food-
panda to revert to the old pay 
scheme that suited all of their 
riders. 

"Foodpanda has confirmed 
that the company will monitor 
the new pay scheme that has 
been put in place in a few states 
before deciding if they can 
revert to the old scheme," he 
said. 

The government had to inter-
vene to resolve the dispute 
between Foodpanda and its 
riders, following the firm's deci-
sion to introduce a new service 
fee scheme. 

H u n d r e d s of Foodpanda 
riders turned up at Youth and 
Sports Minister Syed Saddiq 
Syed Abdul Rahman's residence 
on Tuesday night to voice their 
grievances. 

In a separate statement, Syed 
Saddiq said the newly formed 
tripartite committee will con-

duct a deeper study on issues 
pertaining to the gig economy. 

"The government will find 
ways to ensure a competitive 
market for industry players, 
especially when there are par-
ties that claimed they are con-
trolling the market," the minis-
ter said. 

"There are many youths who 
become a part-time or full-time 
rider. They need to get a full 
protection to add their income. 
We are responsible to ensure 
tha t their f u t u r e is safe-
guarded." 

Previously, the Foodpanda 
riders claimed that the new 
scheme, which removed their 
hourly fix allowance of RM4, 
instead of payment between 
RM4.50 and RM7 per trip, do 
not reflect their actual working 
hours. 

Some of them also demanded 
financial safety nets such as the 
Employees Provident Fund or 
Social Security Organisation 
and insurance coverage in the 
gig economy job market. 
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SUMMARIES
THE government has formed a task force to look into gig economy in the wake of recent strikes by Foodpanda Malaysia Sdn
Bhd's riders. According to the Human Resources Ministry, a tripartite committee have been formed after the Cabinet meeting
yesterday, to address issues and challenges on gig economy, as well as the Foodpanda woes.Other ministries in the committee
are the Youth and Sports, and the Domestic Trade, and Consumer Affairs.

AUTHOR: Afiq Aziz     SECTION: CORPORATE MALAYSIA     PAGE: 4     PRINTED SIZE: 194.00cm²     REGION: KL
MARKET: Malaysia     PHOTO: Black/white     ASR: MYR 1,368.00     ITEM ID: MY0037443148

Page 2 of 2

03 OCT, 2019

Govt forms a taskforce for gig economy amid
Foodpanda woes

The Malaysian Reserve, Malaysia


