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Client’s Charter

Number of Cases
Received

Number of Cases Settled
(within 30 days)

Achievement
(%)

5. Approval for registration of Safety and Health Officer (SHO) for
complete application in 30 days.

467

467

100%

Client’s Charter

Number of Cases
Received

Number of Cases Settled
(within 5 days)

Achievement
(%)

6. Processing of training grant application for the scheme within
five (5) working days from the date of complete application form
received.

46,259

46,152

99.77%




Client’s Charter

11. To respond to public complaint within 3 days from the date of
complaint received.

Number of Cases
Received

Number of Cases Responded
(within 3 days)

Achievement
(%)

100%

Client’s Charter

Number of Cases
Received

Number of Cases Settled
(within 7 days)

Achievement
(%)

12. To ensure all payments must be made within 7 days from the date
of complete document received.

31,060

31,052

99.97%




